
info@kortext.com +44 (0)1202 551203www.kortext.com

The Librarian’s 
guide to Kortext

If you’re working in the library, we’re sure you’re 
approached many times each day for help, but who 
does the librarian go to for help?

If you get stuck whilst using Kortext, this handy guide 
will walk you through using the Kortext platform.

If you cannot �nd the answer in this guide, please 
contact us via emailing support@kortext.com 
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With Kortext, users can access their 
eTextbooks anytime, anywhere with just a 
few clicks.

To begin your journey, or help others begin 
theirs, follow the three simple steps below.

Go to kortext.com and log in.

Gain access instantly to start
reading your eTextbooks!

Check your emails - that’s where we’ll
send your log in details!

Logging in

FAQs

Q: My log in details haven’t arrived!
A: Please email support@kortext.com
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The Kortext reader has been redesigned to 
be aligned with the new Kortext style and 
colour palette. Functionality across multiple 
tools has been improved to enhance the 
reading experience.

Navigation
The new and improved functionality allows the user to �nd all navigation 
tools in one place located at the bottom of the page. If the user is jumping 
multiple pages, they also have the option to go back to the previous page 
by clicking on ‘Return to page’ at the bottom left corner.

Bookshelf 

Navigation bar

The Kortext Reader
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Search 
The new and improved search allows users to 
find not only book titles but also keywords 
across every book in their bookshelf. The 
books containing the searched for keywords 
will appear in the 'In-book search results' at 
the top. Selecting a title to view from the 
in-book search results will open a pop-up 
window displaying all examples where the 
searched for keyword appears within that 
title.

In-book results



support@kortext.com +44 (0)1202 551203www.kortext.com

Exporting a reference from the user’s bookshelf

Highlight and make notes 

The Highlight and note taking tools have been 
improved in line with the new Kortext style. In 
addition, users are now able to add live external 
links to their notes, which can be accessed via the 
pen icon within the menu located on the left hand 
side of the eTextbook.

Accessing notes

Adding notes

Reference Export

This new feature allows users to export references to RefWorks or EndNote.  
This can be done directly from the user’s bookshelf or within the eTextbook, 
without disrupting the work�ow.
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Exporting a reference from the eTextbook

Accessibility

Kortext’s accessibility features are available to use across our content online 
and via downloaded content. Some of our accessibility features include:

Display options /Online Reader - EPUB/ Read Aloud /Windows app 

     Adjusting page width
     Change of font style and size
     Adjusting the layout of the page
     Change of background colour
     Option to scroll through the ebook
     Convert text to speech with Read Aloud
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Analytics

Track your students’ learning progress with 
detailed analytics showing:

     Accurate study sessions
     Interaction with core materials
     Usage over time
     Performance of the entire module
     Searched keywords and phrases 
     and more...
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As a librarian, you will have access to the Kortext Library 
Acquisitions Portal.

You can use the Library Acquisitions Portal to order books 
and check if a book is available on the Kortext platform, as it 
provides visibility into the entire Kortext inventory. To use the 
Library Portal, you will need to have an account.

Currently, the Library Portal is only available to some users. If 
you do not have access to the Library Portal but think that 
you should, please email support@kortext.com.

The Library Acquisitions
Portal

If your Library Acquisitions Portal access is enabled, please 
follow the steps below:

Log in to the Library Portal. 

Once logged in, click on the ‘Order Baskets’ tab on the left-hand 
navigation pane to go to the main Library Portal page.

Getting started
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On the order baskets page, you can either 
click on one of your open order baskets or 
you can create a new one by clicking on ‘Add 
new order basket’ in the centre of the screen 
or in the top right. Give a name to your order 
basket and click the ‘Add order basket’ 
button.

Once you have done this, you’ll be taken straight into the basket.
To look for books in the Library Portal you can either do a manual 
search or you can import your lists of ISBNs.

Manually searching for texts

Click the ‘Add materials’ button which will appear either in 
the centre of the screen or on the right-hand sidebar.
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Type the book’s title, description, author, or ISBN
in the search field and press the return key or
click on the magnifying glass icon to see the results.

To narrow down the results, you can filter it by Publisher 
and/or Publication Year.

Note: The Library Portal only shows available titles, so any 
book you find is available for provisioning through Kortext. 

The results will also appear in alphabetical order.
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To add a book to your order basket simply click on 
the ‘Add’ button that appears when hovering over 
a title.

Importing a spreadsheet
Click ‘Download’ to download the template.
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Open the template in Excel and copy and paste 
your ISBNs into the ISBN column (column B). If you 
know the title of the books, include these in 
column C.

Save your document, and then go back to the order basket and click 
‘Import’. The portal will check the availability of these titles. Any 
titles which populate with the book’s information and the front 
cover are available in Kortext for provisioning.

14
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For titles flagged up as unavailable, click on the 
small red icon in the top right of any unavailable 
title to either 'Search for alternatives by ISBN' or 
to 'Remove the unmatched title'

You can also click on ‘Search for alternatives by 
Title’ if you have included the title of the books 
in the spreadsheet.

Note: Titles with no cover or details will appear 
in red to highlight they are unavailable.

Important: The system will not pick up any incorrect ISBNs meaning 
that a title may be flagged as unavailable if the information uploaded 
is inaccurate. In this case, you will need to either import the correct 
ISBN or search the book manually using the title.

Submitting the order basket
If you want to remove some titles from the order basket, click on the 
bin icon in the top right-hand corner of each title listing.

                                You can also add any further information in the
    Module Code and Customer Identifier fields.     
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You can also include the module code and 
customer identifier in columns M and N of the bulk 
upload template.

Note: You can re-upload the spreadsheet template as many 
times as you wish to amend the information, and it will not 

duplicate any titles.

Once you have built your order basket and are ready to submit it, 
click ‘Submit’ in the right-hand sidebar.
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You will be prompted to confirm whether you 
wish to submit, and once you have confirmed 
you will see this screen:

Take a note of the reference number and sit back whilst we process 
your request!

That’s all there is to it! 
If you need help, please email 

support@kortext.com
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